[TPABA
[TAIHMEHTOB,
[TPEGBIBAIOIINX
B HACTHOM

CAHATOPH
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JInua, mpoKMBaroILIye B YaCTHOM
caHaTopuM (fanee - YupexjeHue),
MMEIOT MpaBa, rapaHTUPOBAHHbBIE
defiepanbHbIM 3aKOHO/IATEILCTBOM U
3aKOHOJIaTEJIbCTBOM LITATA. YUpEXK/eHUEe
00s13aHO 3auMiaTh Bamm npasa u
CoCcOOCTBOBATH UX OCYILECTBIICHUIO.
Cob6mtofenne Bammx npas ouyeHb BayKHO
JJIs1 coxpaHeHusi Bamero nm4yHoro
JOCTOMHCTBA U CBOOO/IbI BOJICU3bSIBIICHUS
obecneuennst Bamieir He3aBUCUMOCTH 1
MOBLIIIIEHNS KauecTBa Baiieit >Ku3uu.

Bbl umeere npaBo Ha cBOOO/IHOE
OCYIIECTBIIEHNE BCEX CBOMX TpaB, 6e3
Kakoro-im60 BMeLIaTeIbCTBA,
NPUHYKJICHNSI , JUCKPUMUHALN WITH
HEOIaronpusITHbIX OTBETHBIX Mep.

website
email

DTO nUIbL KpaTKUii 0030p
[TpaBa mauyeHTOB,
NMpeObIBAIOIIMX B YACTHOM
caHaropuu. s nomy4yeHus
0osee nogpoOHO¥ OpPOLLIIOPHI
WM MHGOPMaLK O
BO3MOXKHOM COJIEHICTBUM

co cropoHbl OMOyicMaHa,
noxanyncra, 00paTuTech

B COOTBETCTBYIOLLYIO
nporpammy:

State of Wisconsin

Board on Aging and Long Term Care

Ombudsman Program

1402 Pankratz St., Suite |1
Madison,WI 53704-4001
1.800.815.0015
http://longtermcare.state.wi.us
boaltc@ltc.state.wi.us

(CBoOOJIa BONEU3BbSIBIICHHUS, JOCTOMHCTBO,

YBaXKEHUE,, IMUHbIA BBIOOD)



HOCTOI/IHCTBO
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BEl IMeeTe NpaBo:

* Ha yBaxuTensHOE OTHOIICHUE K cebe Kak
JIMYHOCTH, Ha COXpAaHEHNE U TIOffIepsKaHe
YYBCTBA CBOCH MHAMBHIYAJIHHOCTI

e Ha o6xomuTenbHOE, BEXKIMBOE U IOCTONHOE
oOpalleHue 0e3 Kakoro-moo yHUKEeHusl,
[IPUTECHEHUS WA YIPO3

* He ucnbITbIBaTH PU3NIECKOTO, CEKCYATLHOTO,
MICUX0JIOTMYECKOro, CJIOBECHOTO WU
(PMHAHCOBOrO BO3/IEHCTBUS WJIU JIABJICHUSI

e Ha T0, 4TOOBI B OTHOLIEHUU Bac He npuMeHsuch
METIMKAMEHTO3HbIC W (PU3NIECKUE CTTIOCOOBI
YCMUpEHWSI, a TaKKe MPUHYAUTETbHAS W30S .

JII/I‘{HASI )KI/IBHB
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Bb1 umeere npaBo

* Ha yeuHeHHOCTb NpH TONTyYE€HNH yXOJia
1 MEJIMIMHCKOTO 00CITy KMBaHUS

¢ Ha xoHduaeHuManbHOCTh Bamx anuHbIX
M MEJIMIMHCKUX JJAHHBIX

¢ Ha yenuHeHHOe 1 OecnpensiTCTBEHHOE OOLLEHNE
¢ JII0ObIMM NOCETUTEIISIMU 110 Baemy
YCMOTPEHHIO, KaK HEMOCPEICTBEHHOE, TaK U MO
Tenedony

e Ha oTChbUIKY M MoJTy4YeHue MouThl 6e3
MOCTOPOHHETO BMEIIATEIbCTBA.

)KA.HOBI)I

Bb1 umeete npaBo

* BrIcKka3biBaTh 3KaJI00bI OTHOCUTETHHO YXO/a
WM 0OCITY>KMBaHNUS, HE OMACasiCh MPEAB3STOrO
OTHOIICHWS U MECTU

e OxwupaTh, 4TO AAHHOE YUPEKACHNE ONEPATUBHO
NPOBEJET NMPOBEPKY N0 Baiueil xanode u
nocrapaeTcsl pa3pelinTh Baim npooaembl

e Cas3biBaThest ¢ OMOYICMaHOM JIJIs1 TTOJTY YeHUSI
3alIUTBI, HE OMacasiCh MPEJIB3ITOr0 OTHOILIEHUS
WM MecTH, eciii Bbl cunTaere, 4To Kakue-JImoo
13 Baumx npaB ObUIM HAPYLLIEHbI.

HOCTYH

Bb1 umeete HpaBO

O6naaTh NOJIHOM MH(OPMAaLIMENl, KaK B YCTHOM,
TaK U B MIUCbMEHHOI (hopme, 0 Bammx npasax u
AECTBYIOIINX B IAHHOM yUPEXXJEHUH MPaBUIIaX /10
WM BO BpeMs Bailiero npeObiBaHus B yUpEXKACHUU
O6nanaTh NONHON MH(OPMALIMEH O TPeAIaracMoM
00CITy>KMBAHUM M CBA3AHHBIX C HUM 3aTpaTax

He npepocTaBnsaTh rapaHTuil OT TPETHUX CTOPOH B
OTHOLLUEHUM OMJIAThI

O6najaTh nH(pOpMaLMeil U NoayvyaTh COIEICTBUE B
JocTyTe KO BCeM mnosnaratommcst Bam mbroram B
pamkax nporpammbl Medicare nmn Medicaid
VimeTb paBHBIi JOCTYT K Ka4eCTBEHHOMY
00CITy > KMBAHUIO

3abmaroBpeMeHHO TOTyJaTh MH(OPMAIMIO 00
yXOJie MM JIEYSeHUN, B TOM Yuciie 000 BCEX PUCKax
1 MPENMYLIECTBAX

3HakoMuThCS ¢ Baieii jokyMeHTanuyen u nonyJyaTh
KOMUM TIOKYMEHTOB 10 pa3yMHbIM paclieHKaM

B pa3yMHbIX mpefienax UMeTh IOCTYI K JI00bIM U3
Bammx geHeXKHbIX CpefiCTB, XPaHSIIUXCS B JAHHOM
YUpEKIeHUI

BanajieTh 1 osb30BaTHCS IMYHBIMU BELLIAMHA
[Momyyarh 3a67aroBpeMEeHHOE YBEIOMIICHUE O
MOOBIX TUIAHAX, CBA3aHHBIX ¢ Bammm
niepecesieHneM B IPYTYIO NAJIaTy WM N3MEHEHUsIMA
B COCTaBe JINII, MPeObIBAIOIINX B MajaTe
Opranm3oBbBaTh COBET U3 MALMEHTOB YUPEXKACHUS
1 y4yacTBOBaTh B ero padore. Unennl Bauieit cembu
BIpaBe OpraHn3oBbIBaTh COBET U3 POJCTBEHHNKOB
M Y4acTBOBATh B €ro padbore

YyacTBOBaTh B COLMANIBHO-OBITOBBIX, PEUTMO3HBIX
1 OOILECTBEHHBIX MEPOIPUSITUSIX, B TOM YUCIIE B
rOJIOCOBaHUU

3HAKOMHUTBCSI C Pe3yJIbTaTaMi CaMbIX MOCIETHUX
NPOBEPOK, MPOBOIMMBIX MHCIIEKTOPaMHU
(peniepanbHBIX OPraHOB WITM OPTaHOB HAa YPOBHE
LITaTa, & TAKXKE 3HAKOMUTLCS C TUIAHOM JIJAHHOTO
YUPEXJCHHNS TI0 YCTPAHEHUIO KAKNX-JTNO0
HapyLLEHUI

Cas3biBaThCs ¢ Bammm OMOyacMaHoM,
KOHTPOJIbHBIM OPraHOM Ha ypoBHe 1uTaTa (State
survey agency), a Tak>ke ¢ JIF0ObIM JIPyTUM
npeacTaBuTesieM Bammx uHTepecoB oo
yupekjieHreM no Baiiemy BbIOGODY.

HEPEBO,H I/IJH/I BbIHI/ICKA

Brl nmeere HpaBO

e Ha npoxxuBaHue B TaHHOM YUPEKJICHUN NIPU
OTCYTCTBHM BECKHX TPABOBBIX OCHOBAHWIA [Tt
Barmrero nepeBojia B Apyroe MECTO MM BBIMCKA

e Ha nomnydyeHue nucbMeHHOTO yBempoMieHus 3a 30
HHG];I C YKa3aHueEM le/]‘{I/lH TakKoro nepeBona niun
BBIIMMCKU, BKJTIOYasd yYKa3aHUE Ha NpaBoO
063KaoBaHus ¥ UHopMaLuio o
COOTBETCTBYIOLLEH MpoLeaype

e Ha npoBepienue cobeceoBaHus Mo BONpOcam
TUIAHMPOBAHUS He MeHee ueM 3a 14 Helt 1o
TaKOTO MEePEeBOIa WM BBIACKU

¢ Ha nomydeHue copieficTBUS, TPU3BAHHOTO
00ecTeunTh 6e30MacHOCTh TIepeBoaa

e Ha coxpaHeHme CBOEro Mecra B CiIydae
BPEMEHHOT'O TIEPeBOfia, HATIPUMEP, B LEISX
TOCTIMTANIU3AIMH WA JITTST TPOXOXKCHUS
npouenyp.

CBOBOIIA BOJIEI/IS”I)HBJIEHI/IH
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Bbl nMeeTe npaBo

* ImMeTb BBIOOP M CAMOCTOSITEIILHO IPUHAMATH
pelIeHnst o BaXKHbIM 7151 Bac Bonpocam

e PaccunTbIiBaTh Ha yJJOBIETBOPEHNUE
MHAMBUy AJIbHBIX MOTPEOHOCTEN U MPEANOYTEHUI

* YyacTBOBaTh B INIaHWUPOBaHUM Baiero yxona u
00CITy>KMBaHUs

e CaMOCTOSITEJIbHO NPUHUMATB JIEKapCTBa

e CornamaTbCsi UM OTKA3bIBATHCS OT YXOfa UM
JiedeHust

e BpIOMpaTh NOCTABUIMKOB MEIMLIMHCKUX YCIIYT, B
TOM 4HCJIE CBOMX Bpaya U anTeKky

* PacniopskaTbcsi COGCTBEHHBIMU JIGHESKHBIMU
CpPeAICTBAMHU MJIM OBITH OCBEJIOMIIEHHBIM O CBOMX
(prHAHCOBBIX Jlenax, B ciryuae eciu Bol joBepute
pacropsiKeHne M1 IPYTUM JIALaM

e OTKa3aTkCs OT BBINOJHEHNS] PabOThI NN
OKa3aHWsl yCIIyT JAHHOMY YUPEXK/IEHUIO.



